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To ensure proper functionality of the Fischer Firmware Update Tool, the 
following prerequisites must be met:

1. Introduction & System 
Requirements

• Operating system: Windows 10 or later
• Network Connectivity: An active internet connection is required
• Device Network Configuration: Fischer devices must be connected to the same local 

network as the host PC running the Firmware Update Tool.

Note: The Fischer Firmware Update Tool is incompatible with macOS and Linux systems.

This document provides comprehensive guidance for using the Fischer 
Firmware Update Tool, a Windows-based application that facilitates 
firmware updates for Fischer devices over a local network.



Fischer Firmware Update Tool: viaPhoton User Manuals                4

viaphoton.com    331.240.4040   3557 Butterfield Rd, Suite 105  Aurora, IL 60502
Rev 05/14 ©2025 viaPhoton, Inc. All rights reserved.

2. Installation 
The Fischer Firmware Update Tool is a standalone executable and does 
not require installation. To begin using the software, follow these 
steps:

1. Download the Fischer Firmware Update Tool
a. Obtain the .zip file from the official distribution source

2. Extract the contents of the .ZIP file to a preferred directory

3. Launch the Application: Double-click the executable to open the Fischer Firmware Update Tool
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3. User Guide 

1. Launch the Application:

a. Open the Application entitled Fischer OTA Tool

2. Determine Primary Device IP Address from the Display Unit
a. Click the Menu button on the display unit

To effectively utilize the Fischer Firmware Update Tool, follow these 
steps:

b. Click the configure button from the menu screen
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3. User Guide 

3. Connect to the Primary Device

a. Enter the Primary Units IP address in the Fischer Firmware Update Tool Connection Screen

c. Take note of the IP address of the device from the configuration screen

b. Enter the Primary Units IP address in the Fischer Firmware Update Tool Connection Screen
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3. User Guide 
4.Select the Network Interface

a. Select the appropriate network interface

b. Click “Continue”

c. If prompted, allow access through the network firewall for the first connection



Fischer Firmware Update Tool: viaPhoton User Manuals                8

viaphoton.com    331.240.4040   3557 Butterfield Rd, Suite 105  Aurora, IL 60502
Rev 05/14 ©2025 viaPhoton, Inc. All rights reserved.

5. Download the firmware file from the official download link

6. Upload the firmware file

a. Click on “Upload Firmware” 

3. User Guide 
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b. Select the firmware file and click “Open” 

c. A pop-up entitled “Update Firmware” will appear, in it click “Confirm” 

3. User Guide 
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7. A Firmware Update will begin

a. Allow the Firmware to Update

b. A green banner stating “Firmware Updated Successfully” will appear when the update is 
completed

3. User Guide 
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